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RETAIlER BUSINESS RULES
TRADE UP To DISH Promotion
Effective: August 1, 2001 through september 30, 2001

DireclV subsoroers can prD\'Ide a DISH Network retailer with their DjrecTV equipment and a recent bill
(or credit card statement that verifies DirecT\! subscription) and receive it OishP\lR. 501 system fOf $1~
(a $399 value) and 12 mon'"J'lly credits of $21.99 (a $263.88 value) by subscribing to ATlOO/DISH latino
Dos or A.TlSO for 12. consecutive months. The new customer can also purchase a second receiver at the
price of $99 for a 2800 or $149 for a DishPro 301. A free professional installation of both one and two­
receiver systems 15 included.

TRADE UP to DISH CARA Agreement:
The TRADE UP To DISH Agreement is an agreement that must be executed by rerailers (lind distributors
prior to the creation of any TRADE UP To DISH daims. Retailers thal purchase from an authomed
Ethostar distrlbutor may not be required to execute this <'Igreement, however, the terms and conditions
of this agreement may be contained in the Ecl'lQStar non-t\)mmjssjo()~ble retailer agreement.

•

PrQmation Code:

How the Promotion Wor1ts:

Special Instructions to the Retailer:

501 EqUipment Reimb&N'Sement:

Charge Bac/( Rule:

Monthly Fee:

Qualification Process:

Additional Receivers:

Definitions:
Up-front: Fte:

Cil.ncellat\oft Fe.e~

Retailers nwst provide the promotion code Of RII2:U.e: at the time at account aetJvation.
The promo code must be provided at the time of activation to be eligible for future $21.99 credits.

Dish,..,'" 501 as the primary sateUiU! ~ceNth', and DiSh"" 301 Of' Model 2800 as oPtional
secondary receivers.

The new customer pays: half'price for the DishPVR 501 satellite receiver ($199) and activates the new
a(colKll with ATIOO/DISH Latino Dos or ATtSO, and begins r«eiving a fllOnthl.,. credit af $21.99 on thei,
DiSH Nel'...or'il;. <KtoI.lOt for 3 maximum of twelve (.Qnseeutille months_ If the aCCOUl1t is discomected or If
the customer downgrades programming below ATlOO or DISH Latino Dos at any time during the first
year, they be<:ome disqualified from re<:riving future month/.,. credits.

The retailer will collect all of the customer's DirecTV equipment at the time of activation along with a
DirecTV bill with the customer's name on it dated withirl 90 days from the date of activation (if this is not
availabfe, a ((edit C<lrd statement that vet"ities Din."CTV subscription within the previous 90 days with the
customer's Iiilme on it will suffice). All equipment. the executed claim form, and a previouS bill (or credit
card statement) will be shipped to DISH l'Iletwork at the address provided bel0Vi'. 1'be retaUer Jnu$\:
write the ditirn number on the top line of the shipping label container before shipping.

II the retailer purchases product: frOm ill distributor, the equipment, executed daim form,.
and OitecTV bill (Clr credit GlIrd statement) must be lent to the distributor for processing.

$200 payment to the retailer for the activation (with QUalified programming) and installatioo of a
DishP\'R SOl, as a primal)' receiver. WIthin the pt"omotiol\cll period for a new OISH Network customer
participating in the TRADE UP To DISH Promotion, paid by DISH Networtc.

EqUipment Reimbursement payments will be redaimed on OISH NetvlOl'k aoc<'<l\.lf1ts lor WhICh the first
billing statement for qualified programming has not been paid in full.

Activation payments on secondari re<.eivers will be reclaimed jf the customer does not remain active with
programming for 230 consecutive days from the date of initial activation. Additionally, FPI and Flex
payments w,U be reda\med if DiSH NelYIOJ\(. SeNic.e Corporation is engagli!.d to perform the installation
free of charge without the prior purchase of a Professional 1nstallation Certificate (PIC) by the retailer.
For the purposes of this promotion. a PIC can only be used for a one-receiller actr.'atiOfl.

Customer must subscribe to a minimum ITIQnthly programming package of America's Top 100CD or DISH
Latino Dos ($30.99 per month} to rec.~"e the twelve monthly credits at $21.99 on their DISH Network
acrounl. To receive account credits for the mal(Imurn beneftt 01 J2 months, !he customer mllSt not
disconnect or downgrade {rom Q1Jatifted programming. If the customer does disconnect or downgrade
from QUalified programming, they automatically forfeit an.,. future credits that they (M not recel\!E'

There is noc{e<,1it card qualification requirement. Custome.r must be a first-lime resiaential subs(;Ilber

Customers can purchase additional receivers (more than two) if they wish but this promotion does f1()t
cover the cost of the additional receive-'s, Installation hardware, or related installation (ost....

The OAtomEf" pays $199 to the retailer for the DishP\iR 501 satellite TV system (half-price) and becomes
eligible for twelve monthl.,. credits of $21.99. The customer can elect to pUtchase a sec<H'Id receiver and
pay an additional $99 to the 'etai~er lor a Hodel 2800 or $1't9 to the retaile-- for a DishPro )01. Free
installat"lon of txlth one and two-receiver systems i... free.

There is no customer Cancellation Fee for discontinuing prograll"lffiin9 services with OlSH Network.
However, the twelve $21.99 credits will be forfeited if the customer disconnects or cancels their
programming service al any time during the first year.

Brenda J Cooper
Attachment C-94



Installation Requirements:

Promotional Period:

free basic professional installation of the eligible equipment and DISH 500 antenna.
Note: all Installations must be completed in strict accordance with the guidelines set forth in the DISH
Network. Installation Manual (located on the retailer web site). Retailers who perform substandard
installations that later require the intervention of DISH Network Service Corporation (DNSC) or any of its
affiliates, will receive a charge back of all FPI and flex commission payments that were previously paid
on a substandard-installed account, regardless of charge back time frames.

To comply with the required guidelines of a standard or basic professional installation, all receivers in a
given household must be installed with phone lines connected properly and professionally. The
connectivity must be initiated in a manner that encourages continued connectiVity over time.

August 1, 2001 through September 3D, 2001

Retailer;
This DISH Network promotion Is only avallabJe to DlrecTV subsaibers who have not previously 5ubsaibed to DISH Netwofk
programming. Not valid with any other offer. Each receiver and household is limited to one promotional payment or promotional offer.
Customers who activate under the DISH Network FREE DISH, DISH Network Digital Home Plan, or DISH Network Big Dish Exchange programs are
not eligible for the TRADE UP To DISH promotion. Retailers can verify prospects as new, first time customers by using the New Subscriber Inquiry
tool tocated at the top of the home page on the retailer web site at http://retailer,echostar.com.

Retailers will be eligible for incentives on activation (with qualified programming) and installation of eligible equipment for a new DISH Network
customer partidpating in the TRADE UP To DISH promotion as described above. Installation and activation with qualified programming must occur
between August 1, 2001 and September 30, 2001. U.S. residential accounts onry. Each first time activation will be verified as "new" during the
specified promotional period prior to DISH Network paying any promotional payments.

Prior to Installation the retailer must confirm that the prospect is a new, first-time customer by utilizing the "New Subscriber Inquiry" tool on the
retailer web site. After the customer is verified as new, the retailer must ensure the customer has an original copy of a DireclV bill or credit card
statement with their name on it and it must be dated within 90 days of the date the DISH Network account will be activated. The name and
address associated with bill or credit card statement must match the name on the DISH Network account and the TRADE UP To DISH Promotion
Claim Form. To aeate the claim online, the retailer must access the retailer web site (http;/lretaller.ed'lOstar.com) and access the
online TRADE UP To DISH Promotion Claim Form. The retailer will be reqUired to enter the customer's name, address (including street, city,
state, zip code, and county), and telephone number. The system will then generate the TRADE UP To DISH Promotion Claim Form to be printed
and signed by the customer at the time of installation and activation.

At the time or actiVation, the retailer must take two copies of the printed claim form to the customer's residence to be signed. They must leave
one signed claim form with the customer and take the other signed claim form with them when they leave. The retailer will then make a copy for
their file before sending the one remaining original claim form to DISH Network. The retailer must maintain their copy on file so that at any time
during the commitment period, they can provide a copy upon customer request.

After installation the retailer .!llYB query the online claim form (on the retailer web site) to enter the CA ID number (ROO..) for the applicable
receiver(s) that were in fact installed. The online claim form may be queried by entering the customer's phone number or the Claim ID number
(located on the upper, right-hand corner of the claim form) or the customer's credit card. It is important that the retailer enters this information
~ the installation is complete, to ensure the retailer is able to install the receiver he/she originally intended for this customer. The receiver
information entered on the online claim form will be automatically downloaded to DISH Network each night. Retailer must provide the customer
with a copy of the fully completed claim form that has been signed by the customer.

The DISH Network TRADE UP To DISH Promotion Claim Form and Shipping Container Contents:

Simply complete and print the approved TRADE UP To DISH Claim Fonn in the manner de5O'ibed above. Customer's name and
address must appear on the claim form and must match the name and address on the DISH Network account. The signature on the claim
form must match the name on the account or the signature can be from a spouse with the same last name. The signature of a customer's
child, relative, or friend will not be accepted. Tile claim form will be shipped with other required contents in the one shipping container.

Shipping container contents must indude 1) all of the customer's DirecTY equipment (a minimum of one receiver, one smart card,
one LNBF, and one antenna. The antenna base and mast are optional), 2) one original DirecTV bill with the customer's name on it, dated
within 90 days of the DISH Network account activation QI one original credit card statement with the customer's name on it, dated within
90 days of the DISH Network account activation. The statement must verify DireclV subscription and the credit card number should be
blacked out, 3) a copy of the original daim fonn signed by the customer, and 4) once the container is ready for shipping, the
claim number must be written c1earty on the top line of the shipping label:

Mail Qne Shipping Container per Claim to; DlV Bounty, Claim #;,.,-_-:;-__--;.,-­
Echostar Communications Corporation
12905 E. 391ft Avenue
Denver, CO 80239

If the retailer purchases product from a distributor, the eqUipment, executed daim form, and DirecTV bill (or aedit card
Statement with the aedit card number blacked out) must be sent to the distributor for proc:es$ing.

RETAILER: The misrepresentation of the terms of this promotion to consumers and/or the failure to disclose material terms of this promotion to
consumers may be deemed as fraud under your Retailer Agreement. Breaches and/or defaults of your obiigations under these business rules may
be deemed breaches and/or defaults under your Retailer Agreement.

Promotional Payments and Retailer Business Rules are SUbject to change at the sole dlsaetlon of DISH Network without prior
notice.
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